BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE ) STAFF’S RECOMMENDED
COMPLAINTS FILED BY CUSTOMERS ) DISPOSITION OF COMPLAINT
OF S&S COMMUNICATIONS )
) CTO05-005
COMPLAINANT CONTACT: [First Name] [Last Name]
COMPLAINANT BUSINESS NAME: [Business Name]
COMPLAINT DOCKET NUMBER: [Complaint Docket Number]

STAFF’S RECOMMENDATIONS REGARDING THIS COMPLAINT

RECOMMENDED DISPOSITION: [Recommended Disposition]
REASON FOR DISMISSAL OR DENIAL: [Reason for Dismissal or Denial
Recommendation]|

RECOMMENDED DAMAGES AWARD FOR THIS COMPLAINT: [Recommended
Damages Award]

Total Contract Amount: [Total Contract Amount]

Contract Term (Years): [Contract Term (years)]

Date Contract Signed: [Date Contract Signed]

Percent of Contract Remaining: [Percent of Contract Remaining]

Contract Remaining Value: [Contract Remaining Value]

(Contract Amt. x %Days Remaining)

Amount Financed and Forgiven or Insured: [Amount Financed and Forgiven or Insured]

Recommended Net Claim Amount: [Recommended Net Claim Amount]

Bond Proceeds Amount Received: [Bond Proceeds Amount]

Recommended Damages Award: [Recommended Damages Award]
(Recommended Net Claim Amt. — Bond Proceeds Received)

Recommended Damages Award & Interest: [ Recommended Damages and Interest |
(Interest at statutory rate through hearing date of October 21, 2008)

If the Commission approves all Recommended Damages Awards as recommended by Staff
(including yours), the following will be your Judgment Fraction for this Complaint:

Total of all Recommended Damages Awards: $457,210.70

Recommended Judgment Fraction: [Recommended Judgment Fraction]
(Recommended Damages Award + Total Recommended Damages Awards)
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